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eClerx Services to announce third quarter 2010 financial results on January 28, 2010

Mumbai, January 15, 2010 — eClerx Services Ltd. (eClerx or Company), India’s first publicly-listed
KPO and a Forbes “200 Best under a Billion” company, will announce its third quarter results ending
December 31 on Thursday, January 28 2010. The results will also be available on eClerx’s website,
www.eclerx.com

Earnings Call
(5:30 pm —6:30 pm IST)

The Company will conduct an hour long conference call on 28" January at 5:30 pm IST, where the
top management of the Company will discuss the results and answer questions from participants.

Date January 28, 2010
Time 5.30 PM IST
Universal Dial-in Numbers +91 22 3065 1010

+91 22 4039 2525
International Toll-Free Numbers

USA 1866 746 2133

UK 0808 101 1573

Singapore 800 101 2045

Hong Kong 800 964 448

eClerx Participant’s Mr. P. D. Mundhra — Executive Director

Mr. Anjan Malik — Director
Mr. Sachin Rastogi — Associate Prinicipal

Participants are requested to log in 10 minutes prior to the start of the scheduled call.
About eClerx Services Ltd:

eClerx Services Limited (eClerx) is a Knowledge Process Outsourcing (KPO) Company providing Data
Analytics and Customized Process Solutions to global enterprise clients. eClerx supports core and
complex activities for its clients using proprietary processes and a scalable offshore delivery model.
The Company supports critical processes for about 50* clients, including 20 Fortune 500 companies.
These clients include global leaders in Financial Services, Manufacturing, Retail, Travel and
Hospitality.

eClerx currently employs 2,353* people across four state-of-the-art delivery centres in Mumbai and
Pune. The Company has sales and marketing offices across Europe and North America.

(* as on 30 September 2009)


http://www.eclerx.com/

For further information, please contact:

Gaurav Tongia Diwakar Pingle

eClerx Services Christensen IR

Tel: +91 22 39528422 Tel: 491 9833904971

Email: gaurav.tongia@eclerx.com Email: dpingle@christensenir.com

Safe Harbor: Certain statements made in this release concerning our future growth prospects may be
interpreted as forward looking statements, which involve a number of risks and uncertainties that
could cause the actual results to differ materially from those in such forward looking statements.
Investors are requested to use their discretion in relying on them. We do not undertake to update any
forward-looking statements that may be made from time to time.
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